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00001 361 7 9  
ARIZONA CORPORATION COMMIS,.,. - 

UTILITY COMPLAINT FORM 
____ 

Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Opinion No. 2012 103421 Date: 4/25/2012 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Barbara Mendoza 
Account Name: Barbara Mendoza Home: (000) 000-0000 

Street: nla Work: (000) 000-0000 

City: Chandler CBR: 

State: Az Zip: 85248 - is: 
~~~ ~ 

Utility Com~any. Pima Utility Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Com pla in t : 
Consumer states that this increase just can't be. It is double the current rates. She states that there is arsenic 
in the water. It is higher that the allowed level per ADEQ. She is wondering why they can't become part of the 
City of Chandler water system. She is opposed to the rate 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Opinion noted and filed in Docket No. W-02199A-11-0329. closed 
*End of Comments* 

Date Completed: 4/25/2012 

OpinionNo. 2012 - 103421 

Anroiid Corporation Lomrnissior! 


